Welsh language training in the workplace 

Cymraeg yn y gweithle

Do you answer the phone to the public?  

In line with the Council’s Statutory Welsh Language Scheme, receptionists and switchboard operators must greet callers bilingually.  

Let us help you meet the requirements of the Scheme and help you to say a bit more than “bore da” …..

	Bilingual telephone skills 

FREE!

Answer the phone, greet and route calls in Welsh with confidence


	Ateb y ffôn 

AM DDIM!

Ateb y ffôn, cyfarch a chyfeirio galwadau’n hyderus yn y Gymraeg 




To arrange a course / I drefnu cwrs lle ffoniwch

Caroline Mortimer / Helen Davies: 01443  744069 / 744073

Welsh Services Unit / Uned Gwasanaethau Cymraeg

Tŷ Trevithick   Abercynon   Aberpennar

Welshlanguageofficer@rhondda-cynon-taf.gov.uk
