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It should be noted that the Rhondda Cynon Taf County Borough Council are not responsible for the content or reliability of the linked websites. Listing should not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have no control over the availability of linked pages.



Stonewall Cymru Education for All Campaign

Stonewall Cymru

C/o EOC

Windsor House

Windsor Lane

Cardiff

CF10 3GE

Tel: 029 2023 7744

www.stonewallcymru.org.uk
Education for All is a joint campaign developed by Stonewall, FFLAG and LGBT Youth Scotland.

The aim of Education for All is to ensure that all young lesbian, gay and bisexual (LGB) people can fulfill their potential, and that the UK's schools and education systems can deal appropriately with homophobia and homophobic bullying. We are working with a broad-based coalition of organisations, including government departments, local authorities, unions, voluntary and community organisations, children and LGB groups to develop and implement a Great Britain-wide action plan to address this problem.

Our Education for All website brings together practical resources and information for both education professionals and young people, to support and enable them to identify and deal effectively with homophobic bullying.

If you would like more information about the campaign contact:

Stonewall Cymru

C/o EOC

Windsor House

Windsor Lane

Cardiff

CF10 3GE

Tel: 029 2023 7744

www.stonewallcymru.org.uk <http://www.stonewallcymru.org.uk/>  





The Valleys Race Equality Council (VALREC)

The Valleys Race Equality Council (Valrec)

Mirco Cordeiro

Black and Minority Ethnic Young People Inclusion Officer

VALREC 

Ty Menter,

Navigation Park

Abercynon

RCT

CF45 4SN 

Tel       01443 742704

Fax      01443 742704
www.valrec.org
info@valrec.org
The Valleys Race Equality Council (VALREC) is a charitable voluntary organisation committed to:

· working towards eliminating racial discrimination ;

· campaigning for equality of opportunity ;

· promoting good relations between persons of different racial groups.

VALREC is committed to developing new ways to further racial harmony and community cohesion within its geographical area. We are especially concerned that racial tension and race hate bullying, where young people are concerned, are addressed immediately, - working both reactively and proactively.

Our services offers:

· 1 to 1 support for the victim and the bully;

· support for the family;

· project development with schools;

· project development within local community;

· strong partnership with relevant public, voluntary or private bodies.

(Both the young person/child and family define their level of involvement and the development of the project.)





NSPCC

Shân Jones

Education Adviser

Ty Findlay

Prince of Wales Road

Swansea

SA1 2EX

Tel No:  01792 245545

www.nspcc.org.uk (has links to a selection of materials for children, parents and schools)

The NSPCC provides:-

· training, workshops and talks on bullying behaviours and strategies for parents and professionals;

· support for inset training on tackling bullying behaviours and developing a bullying policy; 

· support for PSE related topics, alongside child protection and emotional literacy and health can also be covered – with each topic being tailored to suit the need of individual organisations;

· Peer Support training for professionals;

· a wealth of free advice and publications on the NSPCC website with the "inform" section is a good starting point for those looking for information.

The Swansea office also provides the following services:  Young witness service, Advocacy service, and Training and Consultancy. 



Children in Wales

Tony Ivens/Lucy Akhtar

Windsor Place

Cardiff

Tel No:  02920 342434

www.childreninwales.org.uk/areasofwork/bullying/index.html (has links to other sources of help and information)





NCH

Jane Isaacs

NCH

Cardiff

Tel No:  02920 222127

www.nch.org.uk/ (has links to other sources of help and information)

A major charity offering diverse, innovative and responsive services to vulnerable children and young people.

Offers a wide range of services that can help schools to promote children’s well-being and self-confidence.

Provides needs-led, child-centred services tailored to each school’s particular requirement eg 1:1 sessions or group work with pupils; work with teachers and family on various issues and in a range of settings.



Eye to Eye Counselling Service

Alison Theaker/Liz Owen

Beddau Community Education Centre

Beddau

Pontypridd

Tel No:  01443 204551



School Liaison Core Programme

Linda Roberts/Cheryl Perkins

South Wales Police



CHIPS (Childline in Partnership)

www.childline.org.uk
rwilson@childline.org.uk or mrees@childline.org.uk
Tel No:  0207 6506883

Young persons helpline 08001111

CHIPS (Childline In Partnership) offers training for teachers, all staff workshops for schools and peer support training and advice - both are general and can be applied specifically to bullying. Printed packages support the training including resources for teachers to use. Services are available for both secondary and primary schools. There is a cost to some services but services are subsidised to minimise the expense to schools.





Restorative Justice (Youth Offending Service)

Elspeth Wynn

Youth Offending Service

Fairway Court

Trefforest

Pontypridd

Tel No:  01443



RCT Behaviour Support Service

Ceirion Williams

Principal Officer

Behaviour Support Service

Ty Trevithick

Abercynon

Mountain Ash

Tel No:  01443 744049

Whole school based intervention delivered by the Behaviour Support Service and/or Education and Child Psychologist Service to tackle various bullying issues.

Training includes:

· Identification of bullying;

· Strategies for dealing with incidents;

· Raising awareness.



RCT Education Welfare Service

Jackie Morton/John Field

Education Welfare Team Manager

Ty Trevithick

Abercynon

Mountain Ash

Tel No:  01443 744069

Offers direct work with the bullies and victims tailored to the individual needs of the schools, pupils and parents.





Child and Adolescent Mental Health Service (CAHMS)

CAMHS

Tonteg Child and Family Centre, 

Tonteg Hospital,

Church Road,

Tonteg, Pontypridd CF38 1HE

01443 443014

Resource Team

Aberdare General Hospital

01685 872411 ext 4652

www.rhondda-cynon-taff.gov.uk/stellent/groups/public/documents/hcst/content.hcst?lang=en&textonly=false&xNodeID=2007
Children and young people up to 18 years with emotional, psychological and psychiatric distress can get help through the Child and Adolescent Mental Health Service (CAMHS)



ChildLine

Freepost 1111

London

N1 0BR

Freephone: 0800 1111

This is a free, 24-hour help line for children and young people in the UK.  Children and young people can call the freephone number to talk about any problem.



Barnados

www.barnados.org.uk
A major charity which runs a number of projects aimed at helping the most vulnerable children and young people transform their lives and fulfil their potential (including bullying related issues).



BBC

www.bbc.co.uk  (has links to sources of help and information and interactive sites for children)





Kidscape

Kidscape
2 Grosvenor Gardens

London
SW1W 0DH


Phone: 020 7730 3300 Fax: 020 7730 7081

Helpline: 08451 205 204 (for the use of parents, guardians or concerned relatives and friends of bullied children.)
www.kidscape.org.uk
Provide a helpline for parents of bullied children and run assertiveness training courses for severely bullied children to teach them non-threatening techniques to use to deal with their bullies. Kidscape also publish a wide-ranging selection of leaflets, booklets and training guides for ages 3-16 dealing with the topics of child safety, bullying and child sexual abuse and run training programmes around the country through their database of freelance trainers to get the Kidscape message across to as many schools, social workers and other organisations working with children.



PUPIL Scheme (Pupils Understanding Problems in their Locality)

Eleanor Jones

Schools Project Manager

Cynon Valley Crime Prevention Association

Tel No:  01685 813037

Mobile: 07740410335

www.cynonvalleycrimeprevention.co.uk/pupil.asp
This scheme is funded by the European Social Fund. It aims to raise awareness of crime prevention and community safety issues for pupils in year 9 through to year 13, in the Comprehensive and Special Schools of Rhondda Cynon Taff.

Each September the Pupils have the opportunity to participate in a team building and activity weekend at an outdoor pursuit centre.  During the weekend the young people embark on a number of activities such as Body Boarding, Initiative Exercises, and Challenge Courses.

Each Week the schools work on a project of their choice with their respective Schools Project Officer. These projects include anti-bullying initiatives.

Every March each school participates in a Presentation Evening within their local area.  Participants are able to gain OCN accreditation for their involvement in the PUPIL scheme.



USEFUL WEBSITES

For Schools/Professionals/Governors

It should be noted that the Rhondda Cynon Taf County Borough Council are not responsible for the content or reliability of the linked websites. Listing should not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have no control over the availability of linked pages.



Anti-Bullying Network

www.antibullying.net/
The website provides information about how bullying can be tackled.  It is not an advice or counselling service.  The Network was established in 1999 so that teachers, parents and young people (in Scotland) could share ideas about how bullying should be tackled.  Includes links to materials, resources and websites for children and young people, families and school staff.



www.bandapilot.org.uk
This Website has been established to support the Primary National Strategy's Behaviour and Attendance Pilot SEAL (Social and Emotional Aspects of Learning) resource.   The SEAL resource provides a framework for explicitly promoting social, emotional and behavioural skills, with built-in progression for each year group within a school.



Bullying Online

www.bullying.co.uk
Bullying Online helps thousands of pupils and their parents deal with school bullying every year and the website is also used as a teaching resource.



Child Exploitation and Online Protection (CEOP)

www.thinkuknow.co.uk 

This website is created by the Child Exploitation and Online Protection (CEOP) Centre and contains loads of information on internet safety and safe surfing for young people. All hot topics about online safety are covered – including mobiles, blogging and gaming sites and allows young people the opportunity to report any concerns they have about chatting to people online.

Includes parents, teachers and resource areas.





ChildLine

www.childline.org.uk/Bullying.asp
Links to bullying resources and information sheets.



Children in Wales

www.childreninwales.org.uk/Search.html?Keywords=bullying
Children in Wales promote the interests of and take action to identify and meet the needs of children, young people and their families in Wales and work in partnership with the National Children's Bureau and Children in Scotland.

This website provides links to various documents, reports and surveys relating to bullying.



Department for Education and Skills

www.dfes.gov.uk/bullying

Provides links to bullying related material, resources and websites for schools, children, young people and parents.



Directgov

www.direct.gov.uk
Contains a wide range of government information and services. The site provides extensive advice for parents, including information on finding a school, healthy eating, special educational needs and youth justice. In addition to Government departments, the site also links through to other relevant websites and information sources that can offer additional advice and support.



ESTYN  Inspectorate

www.estyn.gov.uk/home.asp

ESTYN published a report in June 2006 entitled ‘Tackling Bullying in School – A Survey of Effective Practice’.





Kidscape

www.kidscape.org.uk
Kidscape is a registered charity which works to keep children safe from harm. The site contains information for parents, professionals and children on preventing and dealing with bullying.

Kidscape is the first charity in the UK established specifically to prevent bullying and child sexual abuse. Kidscape believes that protecting children from harm is key.

Kidscape works UK-wide to provide individuals and organisations with practical skills and resources necessary to keep children safe from harm. The Kidscape staff equips vulnerable children with practical non-threatening knowledge and skills in how to keep themselves safe and reduce the likelihood of future harm.

Kidscape works with children and young people under the age of 16, their parents/carers, and those who work with them.

Kidscape offers:

· A Helpline offering support and advice to parents of bullied children ;

· Booklets, Literature, Posters, Training Guides, Educational Videos on bullying, child protection, and parenting ;

· National Comprehensive Training Programme on child safety & behaviour management issues ;

· Advice and Research ; and 

· Confidence Building Sessions for children who are bullied 



Lucky Duck Publishing Ltd

www.luckyduck.co.uk
Lucky Duck Publishing Ltd created the "No Blame" Support Group approach to bullying. It publishes videos, books and training materials for all age groups focusing on:

Anger Management
Families & Relationships
Asperger's Syndrome
Parents
Behaviour Management
Peer Support
Bullying
Self-esteem
Circle Time
Special Needs
Citizenship
Thinking Skills
Eating Disorders
Training
Emotional Literacy
Transition
Equal Opportunities
Writing
Exam Skills





National Children’s Bureau (NCB)

www.ncb.org.uk
The National Children’s Bureau (NCB) was founded in 1963 and is a charitable organisation that acts as an umbrella body for organisations working with children and young people in England & Northern Ireland. The NCS works in partnership to share knowledge, resources and services to improve the lives of children and young people.   The website provides links to other sources of information related to bullying.


National Society of Prevention of Cruelty to Children (NSPCC)

www.nspcc.org.uk/Applications/Search/Search.aspx

The National Society of Prevention of Cruelty to Children (NSPCC) aim is to protect children from cruelty, support vulnerable families, campaign for changes to the law and raise awareness about abuse and to end cruelty to children.  The website links to various resources, materials and information for children and young people, parents, schools and governors.


NCH Children’s Charity

www.nch.org.uk
NCH is a children's charities, that helps children achieve their full potential. NCH runs more than 500 projects for some of the UK's most vulnerable and excluded children and young people, and their families, supporting over 160,000 people at children's centres throughout the UK.  The website provides links to documents and information on bullying related issues.



Rob Long's Education Works

www.roblong.co.uk
Provides training, publications and other services mainly in the field of education.  Common topics include:

· Whole School Behaviour Management

· Classroom Management

· Behavioural, Emotional and Social Difficulties

· Emotional Literacy

· Self-Esteem

· Depression

· Adolescent and Child Development

· Communication Skills

· Team Building

· Loss and Separation

· Peer Mediation

· Anger and Confrontation Management

· Stress Management

· Playtimes

· Motivation



SNAP Cymru

www.snapcymru.org
A charity that offers information and support to families of children and young people who have special educational needs.



Stonewall

www.stonewallcymru.org.uk
Equality & Justice for lesbians, gay men & bisexuals



Support4Learning

www.support4learning.org.uk/counselling/bullying___harassment.cfm
Support4learning contains links to resources for advisors, students and everyone involved in education, training and communities.  The above is a link to various other sources of information, advice and documents for children and young people, parents and schools.



TeacherNet

www.teachernet.gov.uk
The website has a wide range of resources and support for the schools workforce, dedicated areas include:

· teaching and learning; 

· professional development; 

· management; 

· community. 

Within these areas there is information and free teaching resources and links to other websites and documents



Teachers’ TV

www.teachers.tv
This is a TV channel and website catering for everyone who works in education, from heads to NQTs, governors to support staff.





Welsh Assembly Government

www.wales.gov.uk/respectingothers provides information on Respecting Others week 2006 and other websites on bullying

http://www.learning.wales.gov.uk/pdfs/c2303-respecting-others-e.pdf 

Links to Respecting Others:  Anti-Bullying Guidance (Circular 23/2003) document and includes sections on strategies, materials and resources for schools and advice for pupils, parents and families.



USEFUL WEBSITES

For Parents, Carers and Families

It should be noted that the Rhondda Cynon Taf County Borough Council are not responsible for the content or reliability of the linked websites. Listing should not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have no control over the availability of linked pages.



Anti-Bullying Network

www.antibullying.net/
The website provides information about how bullying can be tackled.  It is not an advice or counselling service.  The Network was established in 1999 so that teachers, parents and young people (in Scotland) could share ideas about how bullying should be tackled.  Includes links to materials, resources and websites for children and young people, families and school staff.



Bullying Online

www.bullying.co.uk
Bullying Online helps thousands of pupils and their parents deal with school bullying every year and the website is also used as a teaching resource. 



Child Exploitation and Online Protection (CEOP)

www.thinkuknow.co.uk 

This website is created by the Child Exploitation and Online Protection (CEOP) Centre and contains loads of information on internet safety and safe surfing for young people. All hot topics about online safety are covered – including mobiles, blogging and gaming sites and allows young people the opportunity to report any concerns they have about chatting to people online.

Includes parents, teachers and resource areas.



ChildLine

www.childline.org.uk/Bullying.asp
Links to bullying resources and information sheets.





Children in Wales

www.childreninwales.org.uk/Search.html?Keywords=bullying
Children in Wales promote the interests of and take action to identify and meet the needs of children, young people and their families in Wales and work in partnership with the National Children's Bureau and Children in Scotland.

This website provides links to various documents, reports and surveys relating to bullying.



Department for Education and Skills

www.dfes.gov.uk/bullying

Provides links to bullying related material, resources and websites for schools, children, young people and parents.

This site was set up by the DfES (Department for Education and Skills) as an anti-bullying resource. Contains advice for parents, teachers and pupils



Directgov

www.direct.gov.uk
Contains a wide range of government information and services. The site provides extensive advice for parents, including information on finding a school, healthy eating, special educational needs and youth justice. In addition to Government departments, the site also links through to other relevant websites and information sources that can offer additional advice and support.



Kidscape

www.kidscape.org.uk
Kidscape is a registered charity which works to keep children safe from harm. The site contains information for parents, professionals and children on preventing and dealing with bullying.

Kidscape is the first charity in the UK established specifically to prevent bullying and child sexual abuse. Kidscape believes that protecting children from harm is key.

Kidscape works UK-wide to provide individuals and organisations with practical skills and resources necessary to keep children safe from harm. The Kidscape staff equips vulnerable children with practical non-threatening knowledge and skills in how to keep themselves safe and reduce the likelihood of future harm.

Kidscape works with children and young people under the age of 16, their parents/carers, and those who work with them.

Kidscape offers:

· A Helpline offering support and advice to parents of bullied children ;

· Booklets, Literature, Posters, Training Guides, Educational Videos on bullying, child protection, and parenting ;

· National Comprehensive Training Programme on child safety & behaviour management issues ;

· Advice and Research ; and 

· Confidence Building Sessions for children who are bullied 



National Society of Prevention of Cruelty to Children (NSPCC)

www.nspcc.org.uk/Applications/Search/Search.aspx

The National Society of Prevention of Cruelty to Children (NSPCC) aim is to protect children from cruelty, support vulnerable families, campaign for changes to the law and raise awareness about abuse and to end cruelty to children.  The website links to various resources, materials and information for children and young people, parents, schools and governors.


NCH Children’s Charity

www.nch.org.uk
NCH is a children's charities, that helps children achieve their full potential. NCH runs more than 500 projects for some of the UK's most vulnerable and excluded children and young people, and their families, supporting over 160,000 people at children's centres throughout the UK.  The website provides links to documents and information on bullying related issues.



Parent Line Plus

www.parentlineplus.org.uk/index.php?id=9
Parentline Plus is a national charity that works for, and with, parents.  Parentline Plus works to offer help and support through an innovative range of free, flexible, responsive services - shaped by parents for parents



Parents Centre

www.parentscentre.gov.uk
ParentsCentre provides information and support for parents on how to help with their child's learning from birth to 19 years old. The site covers a whole range of issues that you and your child may encounter, from finding childcare, homework and exams, to bullying and truancy. The forum and ask-an-expert section allow parents to share experiences and put questions to the panel of experts





SNAP Cymru

www.snapcymru.org
A charity that offers information and support to families of children and young people who have special educational needs.



Stonewall

www.stonewallcymru.org.uk
Equality & Justice for lesbians, gay men & bisexuals



Support4Learning

www.support4learning.org.uk/counselling/bullying___harassment.cfm
Support4learning contains links to resources for advisors, students and everyone involved in education, training and communities.  The above is a link to various other sources of information, advice and documents for children and young people, parents and schools.



Welsh Assembly Government

www.wales.gov.uk/respectingothers
Web link provides information on Respecting Others week 2006 and links to other websites.

http://www.learning.wales.gov.uk/pdfs/c2303-respecting-others-e.pdf
Links to Circular 23/2003 Respecting Others:  Anti-Bullying Guidance



USEFUL WEBSITES

For Children and Young People

It should be noted that the Rhondda Cynon Taf County Borough Council are not responsible for the content or reliability of the linked websites. Listing should not be taken as endorsement of any kind. We cannot guarantee that these links will work all of the time and we have no control over the availability of linked pages.



Anti-Bullying Network

www.antibullying.net/
The website provides information about how bullying can be tackled.  It is not an advice or counselling service.  The Network was established in 1999 so that teachers, parents and young people (in Scotland) could share ideas about how bullying should be tackled.  Includes links to materials, resources and websites for children and young people, families and school staff.



Bullying Online

www.bullying.co.uk
Bullying Online helps thousands of pupils and their parents deal with school bullying every year and the website is also used as a teaching resource. 



Child Line

www.childline.org.uk/Bullying.asp
Links to bullying resources and information sheets.



Children in Wales

www.childreninwales.org.uk/Search.html?Keywords=bullying
Children in Wales promote the interests of and take action to identify and meet the needs of children, young people and their families in Wales and work in partnership with the National Children's Bureau and Children in Scotland.

This website provides links to various documents, reports and surveys relating to bullying.





Department for Education and Skills

www.dfes.gov.uk/bullying

Provides links to bullying related material, resources and websites for schools, children, young people and parents.

This site was set up by the DfES (Department for Education and Skills) as an anti-bullying resource. Contains advice for parents, teachers and pupils.



Directgov

www.direct.gov.uk
Contains a wide range of government information and services. The site provides extensive advice for parents, including information on finding a school, healthy eating, special educational needs and youth justice. In addition to Government departments, the site also links through to other relevant websites and information sources that can offer additional advice and support.



Kidscape

www.kidscape.org.uk
Kidscape is a registered charity, which works to keep children safe from harm. The site contains information for parents, professionals and children on preventing and dealing with bullying.

Kidscape works with children and young people under the age of 16, their parents/carers, and those who work with them.

Kidscape offers:

· A Helpline offering support and advice to parents of bullied children ;

· Booklets, Literature, Posters, Training Guides, Educational Videos on bullying, child protection, and parenting ;

· National Comprehensive Training Programme on child safety & behaviour management issues ;

· Advice and Research ; and 

· Confidence Building Sessions for children who are bullied 



National Society of Prevention of Cruelty to Children (NSPCC)

www.nspcc.org.uk/Applications/Search/Search.aspx

The National Society of Prevention of Cruelty to Children (NSPCC) aim is to protect children from cruelty, support vulnerable families, campaign for changes to the law and raise awareness about abuse and to end cruelty to children.  The website links to various resources, materials and information for children and young people, parents, schools and governors.




Stonewall

www.stonewallcymru.org.uk
Equality & Justice for lesbians, gay men & bisexuals



Support4Learning

www.support4learning.org.uk/counselling/bullying___harassment.cfm
Support4learning contains links to resources for advisors, students and everyone involved in education, training and communities.  The above is a link to various other sources of information, advice and documents for children and young people, parents and schools.



Voices from Care Cymru

www.voicesfromcarecymru.org.uk/main.htm
Voices From Care Cymru was set up in 1990 to help young people who are or have been looked after by local authorities in Wales.



Further Information on Dealing with Bullying

The Welsh Assembly Government document entitled Respecting Others:  Anti-Bullying Guidance Circular No 23/2003 (part 4) provides detailed information on the following strategies to assist schools in dealing with bullying  (www.learning.wales.gov.uk/scripts/fe/news_details.asp?NewsID=864):
· Whole-school Approach

· Curricular Approaches to Bullying

· Co-operative Group Work (from age 5)

· Circle Time (from age 5)

· Circle of Friends (from age 5)

· Buddying (from Age 9)

· School Council (Primary & Secondary)

· The Support Group Approach (from age 9)

· Mediation by Adults (from age 7)

· Mediation by Peers (from age 7)

· Peer Support (Primary & Secondary)

· Quality Circles (Secondary)

· Assertiveness Training Groups (Primary & Secondary)

· Working with Victims

· Working with External Agencies

Additionally, Parts 9 (www.learning.wales.gov.uk/scripts/fe/news_details.asp?NewsID=1966) and 10 (www.learning.wales.gov.uk/scripts/fe/news_details.asp?NewsID=1967)of Circular 23/2003, provides an extensive list of materials and information available on:

· General handbooks

· Background information

· Whole-school policy development

· Curriculum materials

· Video and drama

· Quality circles

· Working with pupils involved in bullying situations

· Peer support

· Training lunchtime supervisors

· Improving playground activities and the school grounds

· Governors

· Families

· Questionnaires and checklists

· Helpful organisations (for everybody, for families, for children and for teachers)

· CD-ROMs about bullying

· Advice, information and resources for pupils, parents and families

· Organisations who can help

Examples of Good Practice in Schools in 

Rhondda Cynon Taf

Case Study 1: A Secondary School

The school’s approach to the issue of bullying involves a diverse range of projects and activities that extend beyond the school itself. The whole school is involved and communication between teachers and the pastoral team is seen as key to the success of the approach. The pastoral team contact parents and pupils at their primary schools in Years 5 and 6 to establish a relationship and ensure that parents and pupils are informed of relevant information including the approach to bullying.

Preventative measures include PSE lessons covering the issue of bullying; registration group activities and assemblies focused on the topic. The school encourages pupils to report incidents of bullying and provides a form to ensure that pupils can provide sufficient details. The identity of whoever reported the incident does not have to be revealed when the perpetrator is approached. The pastoral team work with the perpetrator using a bullying pack, which makes clear that the behaviour not the person is being targeted and which can be differentiated if required. 

Where possible the pastoral team works with both the victim and the person carrying out the bullying and the focus is very much on finding solutions. The approach is positive and forward thinking with an emphasis on pupil involvement. The impact of the approach extends beyond the school into the primaries and the home and the school policy is promoted at all levels.

Case Study 2: A Secondary School

The school uses a variety of approaches to tackle the issue of bullying. The school policy underpins all activities related to bullying and is available to every pupil. A summary of the policy is printed in the pupils’ planners, which they are required to carry every day. The policy was written in consultation with the school council and includes definitions and examples of what is meant by bullying, the rights of pupils and the procedures that may be followed if there are incidents of bullying, available support and how the policy will be monitored, evaluated and reviewed.

Strategies employed by the school include the involvement of pupils through the school council; the PUPIL scheme in which pupils may choose to focus on bullying as a topic; Eye to Eye Peer Counselling which trains pupils to provide support to younger members of the school community; employment of a counsellor and a peer mentoring scheme run with students from Glamorgan University. In addition to the extensive support for pupils who are bullied the school establishes strong relationships with parents and carers. The transition manager ensures that parents and pupils are contacted in primary schools and that they are informed of relevant information including the approach to bullying. Pupils who are identified at primary school as potentially requiring support for a successful transition to secondary school are highlighted to the secondary school, parents are contacted and the pupil is offered a place in the school’s Nurture Room. The room is used as a base for identified pupils and there is always a member of staff available in the room. Although the pupils are all in different classes, they are encouraged to work as a team and to support one another in the schoolyard. The staff in the nurture room provide support to identified pupils and work through behavioural and emotional issues that arise with the pupils. Across the school bullying is included as a topic in PSE lessons. 

Case Study 3: A Primary School

The primary school involves pupils in the running of the school community and in key decisions such as the design of the new playground. Pupils are instrumental in tackling bullying and are encouraged to report incidents through an issues box placed in the school. Circle time is used to discuss bullying related issues and bullying is sometimes the topic of assemblies. Year 6 pupils can choose to become Plaground Pals and offer support to other pupils. The Playground Pals scheme was established as a Helthy Schools Action and is centred on ‘friendship benches’ placed around the playground. Pupils who would like someone to talk to sit on the designated benches and Playground Pals then approach them. Teacher involvement in activities in the playground contributes to the experience pupils have of cooperative play at lunchtime.
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